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SMART KEY TRANSMITTERS

Any person fitted with an implanted medical 
device should be kept at a distance of at least 
8.7 inches (22 cm) away from any transmitter 
mounted in the vehicle. This is to avoid any 
possibility of interference between the 
system and the device. Interference may 
cause the implanted medical device to 
malfunction, causing serious injury or death. 
For information concerning the location of the 
security system transmitters, see 203, 
SMART KEY TRANSMITTER LOCATIONS.

VALET MODE DEACTIVATING 
If Valet mode is active when you enter the 
vehicle, touch the Valet button to view the 
Valet mode screen.

Enter your 4 digit PIN and touch the OK button. 

Valet mode is deactivated is displayed.
• The tailgate will return to the previously set 

security requirement.
• All touch screen functions are enabled.

See 17, VALET MODE ACTIVATING.

Note: If the PIN number is lost or forgotten, 
Valet mode can be deactivated only by your 
Retailer.

OPERATING THE POWERED 
TAILGATE 

Ensure there is a minimum space of 39 in 
(1 m) above the rear of the vehicle before 
operating the tailgate. Insufficient space may 
result in damage to the vehicle.

Do not operate the tailgate if a cycle rack is 
fitted to the tailgate. Remove any cycles and/or 
racks before operating the tailgate.

The tailgate can be released using: 
• the appropriate button on the Smart Key,
• the internal release switch,
• the external release switch on the tailgate.

Using any of these methods, the powered 
tailgate will open.

Note: The tailgate will not open if the vehicle is 
traveling at or above approximately 3 mph 
(5 km/h).

Note: When using the external release switch, 
all doors must be unlocked and the 
transmission in Park (P) position.

Note: If the Smart Key is inadvertently left 
inside the luggage compartment and the 
vehicle is locked and the alarm set, an audible 
warning will sound and the tailgate will re-open 
after 3 seconds.

https://topix.landrover.jlrext.com:443/topix/service/procedure/217421/PDF/e640e00f-dfbd-4c96-8f8f-567f10d775b1/en_GB?#pagemode=none&toolbar=0&statusbar=0&messages=0&navpanes=0&view=FitH&page=1
https://topix.landrover.jlrext.com:443/topix/service/procedure/217421/PDF/e640e00f-dfbd-4c96-8f8f-567f10d775b1/en_GB?#pagemode=none&toolbar=0&statusbar=0&messages=0&navpanes=0&view=FitH&page=1
https://topix.landrover.jlrext.com:443/topix/service/procedure/217421/PDF/e5ed031c-ee69-4484-badf-c35409028543/en_GB?#pagemode=none&toolbar=0&statusbar=0&messages=0&navpanes=0&view=FitH&page=1
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1. Press to open the powered tailgate.

2. Press and release to close the powered 
tailgate. 

After the tailgate has opened to its set height, it 
can be manually raised or lowered. If the 
tailgate fails to open or close correctly, close it 
manually then press the tailgate release switch 
again.

As the closing tailgate reaches its lowest 
position, it will ‘soft close’ to the fully closed 
position. If the vehicle was previously locked, 
all doors will re-lock automatically to the 
previous locked state and the alarm will 
re-arm.The hazard warning lamps will flash to 
confirm the lock status. An audible 
confirmation may also be given.

Note: If a tailgate switch is pressed while the 
tailgate is opening or closing, all movement will 
stop. However, if a switch is pressed during the 
‘soft close’ stage, the open request will be 
ignored. 

Before operating the tailgate, ensure that 
anyone in the vicinity does not have any part 
of their body in a position where it could be 
trapped. Note that the ‘soft close’ action does 
not incorporate object detection. Death or 
serious injury could occur, even with an 
object detection system.
While the tailgate is open, the locking 
platform and latch are exposed. Do not 
manually close the latch as it may also 
automatically ‘soft close’ and trap items or 
body parts.

Object detection while opening: If an object is 
detected that would interfere with the tailgate 
opening, tailgate movement will stop. Remove 
any obstructions and press the tailgate switch 
again to open.

Object detection while closing: If an object is 
detected that would interfere with the tailgate 
closing, tailgate movement will stop and then 
reverse a short distance. An audible warning 
will be given to indicate a mislock. Remove any 
obstructions and press the tailgate switch 
again to close.
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