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DEACTIVATING THE ALARM WHEN 
TRIGGERED
If the alarm has been triggered, it can be 
deactivated by any one of the following 
methods:
• Pressing the unlock button on the Smart 

Key.
• Opening a door using keyless entry.
• Positioning a valid Smart Key underneath 

the steering column and pressing the 
START/STOP button. See previous 
graphic.

SMART KEY TRANSMITTERS
Any person fitted with an implanted 
medical device should ensure that the 
device is kept at a distance of at least 
22 cm (8.7 in) away from any 
transmitter mounted in the vehicle. 
This is to avoid any possibility of 
interference between the system and 
device. See 221, SMART KEY 
TRANSMITTER LOCATIONS.

STEERING COLUMN LOCK
During vehicle recovery, a Smart Key 
must remain inside the vehicle, so that 
the steering column remains unlocked. 
See 241, RECOVERY METHOD.

Your vehicle is fitted with an electronic steering 
column lock, which locks and unlocks in 
conjunction with the vehicle locking system. It 
also locks automatically, after a time delay, if 
the ignition is switched off and the Smart Key 
is removed from the vehicle.

Any malfunction of the steering column lock 
will be indicated by the message Steering 
Column Locked being displayed in the 
message centre. If this occurs:

1. Lock and then unlock the vehicle using the 
Smart Key.

2. Try again to unlock the steering column 
lock, by turning the steering wheel gently 
to the left and right.

3. If the problem persists, seek qualified 
assistance immediately.

VALET MODE DEACTIVATING
If Valet mode is active when you enter the 
vehicle, touch the Valet button to view the 
Valet mode screen.

Enter your four digit PIN and touch the OK 
button. 

Valet mode is deactivated is displayed.
• The tailgate will return to the previously set 

security requirement.
• All touch screen functions are enabled.

See 15, VALET MODE ACTIVATING.

Note: If the PIN number is lost or forgotten, 
Valet mode can be deactivated only by your 
Dealer/Authorised Repairer.

OPERATING THE TAILGATE
Ensure there is a minimum space of 1 m 
(3 ft) above the rear of the vehicle 
before operating the tailgate. 
Insufficient space may result in damage 
to the vehicle.

Do not operate the tailgate if a cycle 
rack is fitted to the tailgate. Remove any 
cycles and/or racks before operating 
the tailgate.

There are two types of tailgate, powered and 
manual. 
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