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Change of ownership or addressUK AND EUROPE
In the event of a recall campaign affecting the 
safe operation of your vehicle, it is important 
that we are able to contact you easily. Should 
you change your address or become the new 
owner of the vehicle, please complete the 
following details, remove the page and send it 
to:

Arvato Loyalty Services, Hams Hall 
Distribution Park, Farady Avenue, Coleshill, 
Birmingham. B46 1AL

Reason for Return.

Change of ownership:

Change of address:

Vehicle Details.

Warranty reference number:

Vehicle registration number:

Vehicle Identification Number (VIN):

Date of transfer from previous owner:
(DD/MM/YY)

Personal Details.

Title (Mr, Mrs, Miss, Ms):

First Name:

Surname:

Address:

Post Code:

Telephone numbers

Home:

Office:

Mobile:

E-mail Address:
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YOUR LAND ROVER DETAILS

Land Rover will use any information you 
provide to conduct marketing analysis and 
inform you about Land Rover products and 
services. To do this we may contact you by 
post, telephone, SMS or e-mail. Your data will 
be treated in accordance with European legal 
provisions. Your information will only be 
disclosed to Land Rover, its affiliated or 
associated companies, agencies, dealers and 
companies providing services for your benefit. 

If you do not wish to receive communication by 
post, please tick here: 

If you have provided us with an e-mail address 
or contact telephone number, we will assume 
that you agree to being contacted by this 
method. If you do not wish to be contacted by 
e-mail or telephone, please tick here: 

How did you purchase your vehicle?

From a Land Rover Dealer: 

Privately: 

When are you likely to change your vehicle 
again? (MM/YY)

Do you have a preferred Land Rover 
dealership? If so, please enter details:

Name:

Town:
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AUSTRALIA
In the event of a recall campaign affecting the 
safe operation of your vehicle, it is important 
that we are able to contact you easily. Should 
you change your address or become the new 
owner of the vehicle, please complete the 
following details, remove the page and send it 
to:

Land Rover Australia
Locked Bag 2211
North Ryde
NSW 1670

Reason for Return.

Change of ownership:

Change of address:

Vehicle Details.

Warranty reference number:

Vehicle registration number:

Vehicle Identification Number (VIN):

Date of transfer from previous owner:
(DD/MM/YY)

Personal Details.

Title (Mr, Mrs, Miss, Ms):

First Name:

Surname:

Address:

Post Code:

Telephone numbers

Home:

Office:

Mobile:

E-mail Address:
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YOUR LAND ROVER DETAILS

Land Rover will use any information you 
provide to conduct marketing analysis and 
inform you about Land Rover products and 
services. To do this we may contact you by 
post, telephone, SMS or e-mail. Your data will 
be treated in accordance with European legal 
provisions. Your information will only be 
disclosed to Land Rover, its affiliated or 
associated companies, agencies, dealers and 
companies providing services for your benefit. 

If you do not wish to receive communication by 
post, please tick here: 

If you have provided us with an e-mail address 
or contact telephone number, we will assume 
that you agree to being contacted by this 
method. If you do not wish to be contacted by 
e-mail or telephone, please tick here: 

How did you purchase your vehicle?

From a Land Rover Dealer: 

Privately: 

When are you likely to change your vehicle 
again? (MM/YY)

Do you have a preferred Land Rover 
dealership? If so, please enter details:

Name:

Town:
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MIDDLE EAST AND NORTH AFRICA
If you have recently acquired a used Land 
Rover vehicle or if your details have changed, 
please complete this form and send it to:

Land Rover Total Care
PO Box 29165
Dubai
United Arab Emirates. 
Fax: (+9714) 3311150.

SELLING DEALER’S STAMP IF APPLICABLE

Signed

Please indicate which applies
Reason for return

Change of address: 
Change of ownership: 

Ownership detail

Privately owned vehicle: 
Company owned vehicle: 

Vehicle Details

Model e.g. Range Rover

Current distance (km)

Date of registration in your name

Vehicle registration number

VIN number

Title

Name

Company name (if applicable)

Address

PO Box

Tel

Email
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