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Vehicle redelivery
The maximum amount payable by Land Rover 
Assistance for vehicle redelivery will not 
exceed the cost of travel.

Vehicle repatriation
The maximum amount payable by Land Rover 
Assistance for vehicle repatriation will not 
exceed the market value of your vehicle.

EXCLUSIONS
Land Rover Assistance will not pay for:

• Any expense incurred without the prior 
authorisation of Land Rover Assistance.

• Any expense that would have normally 
been payable by you, such as fuel, 
congestion charges, parking fines, 
speeding fines and toll charges.

• The cost of replacement parts, unless 
covered by Land Rover Warranty.

• Any costs resulting from participation in 
motor racing, rallies, speed or duration 
testing.

• Any costs resulting from your vehicle 
being kept in an unroadworthy condition, 
or not being serviced in accordance with 
the manufacturer’s recommendations. If, 
in the opinion of Land Rover Assistance, a 
recurring fault is due to poor maintenance, 
we reserve the right to limit the assistance 
to recovery of your vehicle to the nearest 
Land Rover Authorised Repairer.

• Any costs resulting from you being under 
the influence of intoxicating liquor or 
drugs, or from solvent abuse.

• Any consequential losses arising directly 
or indirectly from the immobilisation.

• Damage or injury intentionally caused by 
the beneficiary or resulting from his/her 
participation in a criminal act or offence.

• Any costs incurred if your vehicle is 
disabled by floods or snow affected roads, 
is embedded in sand or mud or is not 
easily accessible.
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• Specialist equipment charges - if the 
recovery of your vehicle requires the use of 
specialist equipment (for instance, as a 
result of a road traffic accident, multiple 
wheel theft or vandalism) any costs 
incurred will be your responsibility. These 
costs may be refundable under the terms 
of your motor insurance policy.

• Costs incurred as a result of accident 
damage that are covered by your motor 
insurance policy.

This list is not exhaustive. While recognising 
your consumer rights, Land Rover may extend 
the list of exclusions if and when there is a 
requirement to do so.
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