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Warranty exclusions

WHAT’S NOT COVERED BY THE 
WARRANTY?
Land Rover is not responsible for any repair or 
replacement that is required as a direct result 
of:

• Normal wear and tear

• Defects or damage caused as a result of 
the vehicle being used in motor sport 
events or for any other purpose than 
normal, private or commercial use.

• Damage resulting from neglect, accident, 
flooding or improper use. 

• Damage due to the failure of another part 
on the vehicle.

• Damage caused during maintenance.

• Failure to maintain the vehicle in 
accordance with Land Rover's 
maintenance schedules and service 
instructions 

• Failure to use Land Rover specified parts 
or fluids during a warranty repair (or parts 
of equivalent quality during a retail repair). 

• Failure of a non-approved Land Rover part 
and/or the failure or misuse of a product or 
accessory not recommended by Land 
Rover. Additionally, any consequential 
damage caused by the installation or use 
of such parts, products or accessories will 
not be covered by the Land Rover Vehicle 
or Parts Warranties.

• Any modification to the vehicle or parts 
which is not authorised by Land Rover, 
including any engine performance 
enhancement modifications.

• Any vehicle that has had its vehicle 
identification number altered or removed, 
or on which the odometer reading has 
been unlawfully changed.

• Refilling or topping-up with incorrect fuel 
e.g. petrol used instead of diesel

• Use of fuel specifications or alternative 
fuels which are not approved by Land 
Rover for the vehicle (refer to the Owner’s 
Handbook).

• Use of supplemental additives and flushing 
agents for fuel or engine oil (unless 
specified as part of a Land Rover service 
requirement).

• The vehicle, as manufactured, does not 
meet the operational specification of a 
market for which it was not specified, 
including any legal requirements or 
penalties imposed by Government or other 
authority.

• The effects of any vehicle modifications 
undertaken to comply with legal or local 
requirements of a market for which it was 
not specified, unless authorised by Land 
Rover.

Note: Where applicable, a Land Rover 
Authorised Repairer may, at the customer’s 
expense, carry out authorised modifications to 
meet legal or operational requirements of a 
market.

Paint Surface Warranty and Corrosion 
Protection Warranty
Land Rover is not responsible for any repair or 
replacement that is required as a direct result 
of the following:

• Failure to maintain paint and bodywork by 
regular cleaning in accordance with Land 
Rover's recommendations.

• Failure to promptly rectify any paint or 
corrosion damage recorded in the Service 
Portfolio by a Land Rover Authorised 
Repairer at the time of the annual 
inspection.
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