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• Only use the correct type of CD. The
Navigation System will only work
properly with the correct CDs.

• The Navigation System CD player
does not play any other type of CDs
(i.e. Audio CDs).

• Always store the CDs in their
protective cases.

• The CDs are exclusively designed for
use with the Navigation system and
they are only readable by the
Navigation System.

MAINTENANCE
When cleaning the display do not use lighter
fluid, methyl alcohol or other solvents, only
use a damp cloth.

TROUBLESHOOTING
There may be times when you suspect that your Navigation System s not functioning as you
expect it to. Before calling for service please read the operating instructions and check the
following list. You may find that an apparent malfunction can easily be rectified.

SYMPTOMS POSSIBLE CAUSE / REMEDY
System does not start,, screen is dark • Switch on the ignition.

• Ignition already switched on; system is
in stand-by mode - Press the Rotary
switch

After some time of normal operation, the
system switches off.

• At extreme high or low temperatures
the built-in protection circuit switches
off the system automatically.

• Operation of the system is resumed as
soon as the temperature returns to a
normal level

System reacts very slowly or calculations
take a long time.

• You are in a very densely digitized
area. The navigation system has to
read large amounts of data from the
CD-ROM

Guidance option can not be selected from
the Main Menu

• Make sure that you entered a
destination address

System plans no route although a
destination was entered.

• Car is not on a digitised road. Drive in
the direction of a digitised (displayed)
road.
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SYMPTOMS POSSIBLE CAUSE / REMEDY
No destination address input is possible by
map.

• Destination input by map is only
possible when the car speed does not
exceed 30 km/h.

Guidance advice not audible. • Make sure that Voice is set to on in
the System Settings menu  (  icon
is not in the display).

• Make sure that the Volume is not set
to minimum in the System Settings
menu.

Some of the items shown in the instruction
manual are not visible in the status line.

• Activate/deactivate the desired items
with options Status line left and
Status line right in the System
Settings menu

Only Stand-by can be selected in the Main
Menu after switching on the ignition

• Wait a few seconds until the system
has booted (options appear in
highlighted letters).

Storing address is not possible in map
display mode.

• Decrease map scale value to 100 m,
200 m, 500 m or 1 km

Colour of the satellite icon on the GPS logo
is constantly red.

• Make sure any objects do not cover
the GPS aerial.

• Drive into the clear, if you are in a
garage, a car park or a tunnel.

Display shows NO CD or WRONG CD • Make sure that an appropriate CD is
inserted with the label side facing up in
the CD player

CD is ejected unintentionally. • The CD might be dirty.
• Try to clean the CD with a special CD

cleaning fluid.

Current time in the status line is wrong. • Adjust the time zone in the Systems
Settings menu, option Date / Clock.

Not possible to store address in the
address book.

• Address book is full.
• Delete one or more entries no longer

required
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SYMPTOMS POSSIBLE CAUSE / REMEDY
Entered relocation junction is not accepted
during car position input.

• Not all junctions, you can enter with
the typewriter are suitable for
relocation.

• Select a junction displayed in the list.
Guidance is not precise • An inaccuracy of max. 30 m is in the

limit. If you frequently discover greater
inaccuracy, contact an authorised
service

Displayed car position does not correspond
with actual car position.

• Bad GPS reception for a long periods.
When suffic ient GPS reception is
resumed the position is connected
automatically.

• If necessary wait a few minutes.
• It is possible that the car position

calculated by the navigation system is
wrong at the moment.

Guidance advice does not correspond with
actual traffic situation.

• The routing may be changed and does
not correspond with the information
stored on the CD.

If you cant find a solution to any problem you may encounter, contact an authorised Land Rover
dealer.
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